
Attorney Docket No. PRNT-001/00US PATENT 
xpress Mail Certificate No.: EV 232177265 US Date of Deposit: February 13, 2003 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of ZAWADZKI et al. Examiner: Mohammad Ali 

Serial No.: 09/436,146 Art Unit: 2177 

Filed: November 9, 1999 Confirmation No.: 6202 ^ 

For: CENTRALIZED SYSTEM AND METHOD FOR MANAGING ENTERPRISE 

OPERATIONS 

. . . . pt , RECEIVED 

Commissioner for Patents 

Washington, D.C. 20231 FEB 2 0 2003 

Technology Center 21 00 

TRANSMITTAL OF RESPONSE 

Enclosed are the following documents in response to the Office Action mailed 
November 15, 2002 for the above-identified application: 

[x] Amendment/Response 

[] Petition for Extension of Time 

[] Revocation and New Power 

[x] Return receipt postcard 
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The fee has been calculated as follows: 





NO. OF 
CLAIMS 




EXTRA 
CLAIMS 


RATE 


FEE 


Total Claims 


30 


-30 = 


0 


x $18.00 


$.00 


Independent 
Claims 


3 


-3 = 


0 


x $84.00 


$0 


Total Amendment Fee 


$.00 


Other fees: (specify) 




If small entity status is applicable, subtract 50% of Total Amendment Fee 




TOT AL FEE DUE 


$.00 



[] Please charge $ to Deposit Account No. 03-3 1 1 7 for the total fee. This 

paper is being submitted in duplicate. 

The Commissioner is hereby authorized to charge any appropriate fees under 37 C.F.R. 
§§1.16, 1.17, and 1.21 that may be required by this paper, and to credit any overpayment, to 
Deposit Account No. 03-31 17. 



Dated: February 13. 2003 

Cooley Godward LLP 
ATTN: Patent Group 
Five Palo Alto Square 
3000 El Camino Real 
Palo Alto, CA 94306-2155 
Tel: (650) 843-5000 
Fax: (650) 857-0663 



By: 



Respectfully submitted, 
Cooley Goq,ward llp 




levin J/. Zi 
Reg. Nb. 36) 
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